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MyDistrict can be accessed at www.westvancouver.ca/
mydistrict on the web address line 
 
 

. 

Enter your MyDistrict email address and password. 
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. 

if you apply for permits online your permits will automatically be added to your  
account.  If you do not see a permit you will need to select Register an account. 
 
To register a permit select Register Account and at the drop down select Permits enter Folder 
Number (Permit Number) and Access Code.  Access Code is created when the permit is ap-
plied for.  If no access code is assigned please contact a Permits Clerk at 604 925-7040 who 
can provide an access code for your permit.  
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. 

On the Accounts Tab select the permit you wish to book an inspection  

Select the Inspections Tab and you will see a list of the inspections that are 
available to select.  Click on the Schedule button below the  
required inspection. 
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At the inspection screen you will be able to fill in contact informaton and add comments 
for the inspector in the Notes field.  Please note you can only book for today if you 
schedule before 8 a.m. and after that will be for the next working day.  The Selected Date 
box is just advising today’s date, the schedule box below gives you the actual date of  
inspection. 

Please ensure that you  click on the 
Select button and then click on 
schedule button 
 
If you need to cancel or reschedule 
you will have the opportunity to do 
this up until 8 a.m. of the day of in-
spection. After this time contact 
604-925-7040. 


