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From: ( e - ) \ - '
Sent: January 3, 2009 11:06 AM 1 85 @5
To: MayorandCouncil; Brent A. Dozzi

Cc: James Turnbull; Tom Windsor; Dispatch; )

Subject: Chelsea Place Service

Thank You Brent,

1)it seems to me that with four pieces of equipment the District only has capacity to service the
primary routes. Also, considering the long term zoning of the higher density Upper Lands, said
capacity will remain the same although demand will grow.Furthermore, being located on a cul de
sac with a tricky "S" turn, in our view, our District services in winter conditions will exclude snow
removal, garbage and recycling services.

2)On the District website it suggests parking cars on collector roads. We have done so for three
weeks yet my car has hindered the District's ability to service my Chairlift Road neighbour's
access to her property. She has access but she must clear alot more snow. | have copied her in
on this e-mail.

Also, our cars are exposed to damage in winter conditions. Neighbours have had damages
caused by a late night hit and run at the intersection of Chairlift Road and Chelsea Place.

3)If Chelsea Place is not serviced by Tuesday PM Jan 06 and we still have winter conditions on
Wednesday AM Jan 07, | want to take my eight container loads of garbage up to Chairlift Road
and Chelse Place for NSRP service.

Mayor and Council,

4)Since, over the long-run, in winter conditions, it seems the District lacks the capacity to service
our cul de sac, and knowing that the absence of service affects my neighbours and knowing
snowplows retail for CDN$1000 to CDN$2000 we want to purchase a snowblower so we can
recieve District services in return for a credit on our District taxes.

----- Original Message -----

From: "Brent A. Dozzi" <badozzi@westvancouver.ca>

To.( '‘MayorandCouncil”
<MayorandCouncil@westvancouver.ca>

Cc: "Dispatch” <dispatch@westvancouver.ca>; "Tom Windsor"
<twindsor@westvancouver.ca>; "James Turnbull" <jturnbull@westvancouver.ca>
Sent: Friday, January 02, 2009 3:40 PM

Subject: RE: Chelsea Place Service

Good aftefnoon Kim,



I am sorry for the inconvenience you are experiencing. Staff are doing the
best they can with the resources available. We are currently operating with
just four pieces of equipment.

| understand that the NSRP is attempting to make some provision for garbage
pickup for those residences that have been bypassed today.

Brent

From:( )

Sent: Fri 09/01/02 2:11 PM

To: MayorandCouncil

Cc: Brent A. Dozzi

Subject: Chelsea Place Service

Jan 02, 2008
Good Afternoon Brent.

| read the snow removal procedure on the website, however on Chelsea Place,
we only had two scapes around the 21st and at 4AM on the 28th.

We have missed three garbage pick-ups. On your website, an additional

pick-up was scheduled for Saturday the 27th. | sent an e-mail to your

website for Saturday snow service, but no one showed-up and our garbage was
passed by. However, West Van showed-up a day late on the 28th. This week on
garbage day, Dec 30, no one showed up and thus we are entering the fourth
cycle.

Brent can someone please service Chelsea Place this weekend and early
morning January 7.

Best Regards,



