March 5, 2009

Open letter to the Mayor and Council,
District of West Vancouver

On January 31, | delivered a letter signed by 25 of 31 residents of Rosebery Ave.
between 17" and 19" St. So far | have had a postcard acknowledging receipt of our
letter. | believe it was turned over to the director of Engineering.

As you might tell from the enclosed photos and our original letter, the situation is out of
control. We deserve an answer, but more importantly, we expect some serious thought
and action as to how the response to snow will be improved in the future.

What is my next step? Should | come to a council meeting? Will someone be in touch?

Sincerely,

cc. block watch members



West Vancouver’s answer to snow removal on
18" Ave Between Queen’s and Rosebery

Barrel at the top of the hill

This barrel has been here more
than 15 years. It was filled
about 5 times. We are expected

to spread salt by hand.

No more than 1/3 of the salt
was available. The rest was
solidified and we couldn’t

get it out of the barrel

This barrel is half way up the hill.
Besides being an eyesore, it was
useless. It was too small to get a
shovel into it. We had to try and

scoop out the salt by hand.




