From: Smith, Sarah [Sarah.Smith2 @terasengas.com]

Sent: May 4, 2009 5:26 PM
To: Smith, Sarah
Subiject: Terasen's Energy Efficiency and Conservation (EEC) Application to the British Columbia

Utilities Commission

Attachments: TGI-TGVI Energy Efficiency Conservation-FINAL.pdf 55-20-Ter Al
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TGI-TGVI Energy
Efficiency Con...
Good Afternoon.

The Terasen Utilities would like to thank you for sending in a Letter of Support for
the above-captioned Application.

On April 16, 2009, the Commission approved the vast majority of Terasen's EEC
Application, due in no small part to the support that you provided. The Commission's
Decision and a link to Terasen's Press Release regarding the Decision are attached.
Your acknowledgement and supportive comments on our EEC application added value to the
regulatory process and provided a broader level of meaningful stakeholder engagement.

As of May 2009, Terasen Gas will be significantly increasing our level of BCUC
interaction as we will be asking for a regulatory review of modifications to our
existing service offerings and our relationships with customers. In anticipation of
our pending Revenue Requirement Applications to the Commission, we would like to
acknowledge your interest and ask for your consideration and hopefully support of
information that we will be distributing concerning the Revenue Requirement Application
to a broader audience of interested parties.

In advance, thank you for your consideration of our attempts to add value to our
customer and business relationships.

Sincerely,

Sarah Smith

Manager, Marketing and Energy Efficiency, Terasen Gas

604-592-7528

http://www.terasengas.com/_AboutUs/News/EarthDayMajorProgram.htm

This e-mail is the property of Terasen Inc. and/or its affiliates and may contain
confidential material for the sole use of the intended recipient(s). Any review, use,
distribution or disclosure by others is strictly prohibited. Terasen Inc. and its
affiliates do not accept liability for any errors or omissions which arise as a result
of e-mail transmission. If you are not the intended recipient, please contact the
sender immediately and delete all copies of the message including removal from your
hard drive. Thank you.
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