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DISTRICT OF WEST VANCOUVER

750 - 17™ STREET, WEST VANCOUVER, BC V7V 3T3

COUNCIL REPORT

Date: September 1, 2011 File: 1010-20-11-005

From: Lisa Berg, Senior Community Planner
Geri Boyle, Manager of Community Planning

Subject: Official Community Plan Amendment, Rezoning and Development
Permit Application No. 1010-20-11-005 for the 900 Block of 21st Street
(Kiwanis Seniors' Housing Society of West Vancouver)

RECOMMENDED THAT:

Recommendations be considered separately and in the order provided.

1. Opportunities for consuitation on the proposed Official Community Plan
amendment, with persons, organizations and authorities, as outlined in the report
from the Senior Community Planner and the Manager of Community Planning
dated September 1, 2011, be endorsed as sufficient consultation for the
purposes of Section 879 of the Local Government Act;

2. Official Community Plan Bylaw No. 4630, 2004, Amendment Bylaw No. 4694,
2011 as attached to the report by the Senior Community Planner and the
Manager of Community Planning dated September 1, 2011 be introduced and
read a first time in short form;

3. Official Community Plan Bylaw No. 4630, 2004, Amendment Bylaw No. 4694,
2011, has been considered in conjunction with the District's most recent financial
plan and the regional waste management plan;

4. Zoning Bylaw No. 4662, 2010, Amendment Bylaw No. 4689, 2011 for property
located at the 900 Block of 21st Street, as attached to the report by the Senior
Community Planner and the Manager of Community Planning dated September
1, 2011 be introduced and read a first time in short form;

5. Development Cost Charge Waiver Bylaw No. 4695, 2011 to waive Development
Cost Charges (DCCs) pursuant to Section 933.1 of the Local Government Act be
waived for not-for-profit seniors’ housing for the property located at the 900 Block
of 21st Street be introduced and read a first time in short form:
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Date:
From:
Subject:

September 1, 2011 Page 2
Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning
Oftficial Community Plan Amendment, Rezoning and Development Permit Appllcation
No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors’ Housing Soclety
of West Vancouver)

The Municipal Clerk be directed to give statutory notice that a Public Hearing
regarding “Official Community Plan Bylaw No. 4630, 2004, Amendment Bylaw
No. 4694, 2011” and “Zoning Bylaw No. 4662, 2010, Amendment Bylaw No.
4689, 2011" is scheduled for Monday, October 3, 2011 at 7:00 p.m. in the
Municipal Hall Council Chamber;

Proposed Development Permit No. 11-005 attached to the report from the Senior
Community Planner and the Manager of Community Planning dated September
1, 2011 be considered concurrently with “Official Community Plan Bylaw No.
4630, 2004, Amendment Bylaw No. 4694, 2011” and “Zoning Bylaw No. 4662,
2010, Amendment Bylaw No. 4689, 2011”; and

The public be given an opportunity to provide comment on the proposed
Development Permit No. 11-005 and Development Cost Charge Waiver Bylaw
No. 4695, 2011 attached to the report from the Senior Community Planner and
the Manager of Community Planning dated September 1, 2011 ata Public
Meeting held concurrently with the Public Hearing on “Official Community Plan
Bylaw No. 4630, 2004, Amendment Bylaw No. 4694, 2011” and “Zoning Bylaw
No. 4662, 2010, Amendment Bylaw No. 4689, 2011.”

Purpose

The purpose of this report is to present the following proposed bylaws and proposed

develol

pment permit for first reading and setting of a Public Meeting/Public Hearing date:

a proposed OCP Amendment Bylaw for the Kiwanis Lands located at the 900
Block of 21°! Street (Appendix D);

a proposed Rezoning Bylaw for the Kiwanis Lands located at the 900 Block of
21% Street (Appendix E);

a proposed Development Cost Charges Waiver Bylaw pursuant to Section 933.1
of the Local Government Act (Appendix F); and

proposed Development Permit No. 11-005 (Appendix G).

This report reviews the project refinements in response to Council's direction of July 25,
2011 and the Design Review Committee’s consideration on August 25, 2011.

1.0
1.1

Background

Prior Resolutions

July 25, 2011 — Council directed that the proposal by Kiwanis for the 900 Block of
21st Street advance in the development approval and that staff:
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Date:
From:
Subject:

September 1, 2011 Page 3
Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning
Official Community Plan Amendment, Rezoning and Development Permit Application
No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

1.2

e bring forward draft bylaws, a bylaw to waive Development Cost Charges,
and a draft Development Permit for Council consideration after further
consideration by the applicant on a number of issues outlined in the staff
report by the Senior Community Planner and Manager of Community
Planning dated July 14, 2011;

e work with the applicant to stage and phase the development in a manner
to qualify for reduced building permit and other associated fees; and

¢ refund the applicable Official Commuhity Plan deposit according to the
Fees and Procedures Bylaw.

Council further:

e waived the policy requirement for a Community Amenity Contribution
evaluation to determine uplift resulting from the requested rezoning; and

¢ did not approve waiving other direct project related costs that would
require funding from District sources.

March 21, 2011 — Council instructed staff to consuit with the community on the
proposal by Kiwanis for the- 900 Block of 21st Street.

History

The Kiwanis Senioré' Housing Society of West Vancouver is a non-profit society
that has been providing housing for low-income seniors in the community since
the 1950s.

The earliest buildings were constructed on the site in the 1950s and additional
buildings were added through to the 1980s. In the late 1980s, a community
planning and rezoning process was completed that set the future use of the site
for affordable seniors’ housing. As a resuit, Kiwanis Court was built in 1991.

In 1998, in order to provide funding for the revitalization and modernization of
their housing stock, a portion of the original site was subdivided off and sold to
Vancouver Coastal Health. From the proceeds of that sale, and from significant
contributions by the District, Kiwanis Manor was built in 20086.

The District has been actively supportive in the development of the Kiwanis
Lands to date through:
e annual property tax exemptions;

e transferring ownership of a lot valued at $656,000 in 2006 that is now
included within the Kiwanis Lands; and

e waiving of $505,835 in municipal Development Cost Charges (DCCs) for
the Manor.
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Date: September 1, 2011 Page 4
From: Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning
Subject:  Officlal Community Plan Amendment, Rezoning and Development Permit Application

No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

This support by the District played a significant factor in realizing the Manor
development and has assisted the Society to continue to deliver affordable
housing to low income seniors in the community.

2.0 Policy
2.1 Official Community Plan (OCP)

Redevelopment of the site requires an Official Community Plan amendment and

the process for considering the amendment is guided by the Local Government
Act.

Policy BF-B7 specifically applies to the Kiwanis Lands. This policy states:

“The area generally known as the Kiwanis Lands may be used for the
development of a publicly funded muliti-level care facility, not-for-profit society or
publicly funded uses for the care and well being of senior citizens, not-for-profit or

publicly funded health and social services and low cost rental housing for senior
citizens.

e the Floor Area Ratio for the portion of the site used for a care facility shall
not exceed 1.5 and for seniors’ low cost housing shall not exceed 1.15.”

Kiwanis proposes to construct two new apartment buildings for seniors low cost
housing at 1.5 FAR; therefore an amendment to OCP Policy BF-B7 is required.

2.2  Zoning Bylaw

The Kiwanis Lands are zoned CD5 — Comprehensive Development Zone 5 (959
— 21st Street). The Lands are identified within “Area 2" of the CD zone, which
permits “apartment buildings for the provision of senior citizens low rental
housing under the auspices, supervision and control of a duly incorporated non-
profit society.” The maximum FAR permitted by the zone for the use is 1.15.

A rezoning is required as the proposed FAR, building height, number of storeys
and lot coverage exceeds what is permitted by the zone.

3.0 Balanced Scorecard

1 .é.pie

Character and Housing Working Group.

' Strategic Initiative and 2011 Milestone: The review and processing of development applications is a
significant component of the District's day-to-day operations. The development proposal for the Kiwanis
Lands is not specifically reflected in the Balanced Scorecard as either a Strategic Initiative or annual
milestone.
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Date: September 1, 2011 Page 5

From: Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning

Subject:  Official Community Plan Amendment, Rezoning and Development Permit Application
No. 1010-20-11-005 for the 900 Block ot 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

4.0 Analysis

4.1 Discussion

Site Context and Features

The “Kiwanis Lands” consists of three separate legal parcels, Lots A, Band C
totalling 1.5 hectares (3.6 acres) in area. These Lands are located between 21st
and 22nd Streets at Gordon and Haywood Avenues (see Appendix A — Context
Map). The proposal involves the redevelopment of Lot A.

The Society currently operates 214 low income seniors’ housing rental units on
the Kiwanis Lands as follows:

Lot Units Development
A 51 Five older buildings comprised of bachelor units (to be
demolished)
B 77 Kiwanis Manor — includes 30 assisted living units
C 86 Kiwanis Court — all independent living units
Total 214 | Low-income rental units

Adjacent land uses include:

North Pauline Johnson Elementary School and playing fields and School

Board offices and parking lot
East Across 21st Street, single family residential neighbourhood
South Lot B and C of the Kiwanis Lands; 10 townhouses; a single family

residential lot and Gordon Avenue and the West Vancouver Civic
Centre and the West Vancouver Seniors’ Activity Centre beyond

West Vancouver Coastal Health property — declared surplus, leaving
most buildings vacant, with exception of the Adult Day Care
Centre, the Stepping Stones Concurrent Disorders Services
Centre and four buildings currently leased by Kiwanis for low-
income seniors’ housing units (to remain and unaffected by this
development proposal).

The site is located within 500 metres of Dundarave Village and approximately
one kilometre from the western edge of Ambleside Village Centre. There are
north and south-bound Blue Bus stops within 100 metres of the site along 21st
Street. In addition to regular Blue Bus service, the site is also serviced by Handi-
bus and other shuttle buses organized by Kiwanis.
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Date:
From:
Subject:

September 1, 2011 Page 6
Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning
Oftficlal Community Plan Amendment, Rezoning and Development Permit Application
No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

The Revised Proposal & Response to Council Direction of July 25, 2011

Kiwanis is proposing two new apartment buildings on Lot A for seniors low-cost
housing, with a dining room, lounge, a Country Kitchen, and a variety of other
common spaces for resident use.

In response to Council, the Design Review Committee (DRC) and public
feedback from the Community Consultation Meeting last spring, the applicant has
revised the proposal to address the issues and comments raised (see the revised
application booklet included as Schedule A to Appendix G — Proposed
Development Permit).

The Floor Area Ratio (FAR) remains at the proposed 1.5, with a 4-storey building
on the east side of the property and a 5-storey building on the west side. Ten
bachelor units and additional amenity space were introduced, resulting in a total
of 137 units from the previously proposed 141 units.

At its meeting on July 25, 2011, Council advanced the project and requested that
the applicant give further consideration to a number of matters:

¢ Inclusion of bachelor suites.

10 bachelor units have been introduced into the proposal. Focus groups
held by Kiwanis in August 2010 with residents indicated most preferred
one bedroom units. At the Community Consultation Meeting in April 2011,
the inclusion of bachelor units was raised as an affordability issue and
Kiwanis was asked to consider including some bachelor units into the
proposal. The bachelor suites will balance the needs of residents with
Kiwanis’ long term operating goals.

The proposed 137-unit distribution is:

o 10 bachelor suites
o 125 one-bedroom suites
o 2 guest suites

o Greater articulation of the buildings.

The applicant has advanced the building design to improve the buildings
articulations and increase the visual transparency of the architecture. This
has been achieved through a number of changes: the massing of the two
buildings was adjusted to reduce scale by stepping the top two floors back
from the lower floors, additional glazing was added in key areas to
highlight entrances and amenity areas, and window patterns were
adjusted to reflect unit changes.
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Date: September 1, 2011 Page 7

From: Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning

Subject:  Official Community Plan Amendment, Rezoning and Development Permit Application
No. 1010-20-11-006 for the 900 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

» Modification of the landscape plan with an objective of making the pedestrian
experience primary and of providing connections to the exterior community.

Pedestrian loops have been defined by expanding the paving patterns and
textures along the secondary pathways and introducing landscape

lighting. The Japanese Woodland garden’s seating and layout was

revised. Additional plantings were included at the building entrances.
Landscaped.curb bulges and a pedestrian waiting area with a bench was.. .- .
added. ~

+ Expansion of the amenity space to increase opportunities for resident
socialization.

East Building — the amenity room was expanded and opens to a shade
garden and patio at the northwest edge of this building. Glazing in the
amenity area was increased on the front, rear and along the pedestrian
ramp to the parkade. The secondary entry was expanded and additional
glazing was incorporated.

West Building — the secondary amenity area was expanded to introduce
flexible space, such as a library.

Both Buildings — additional glazing, window pattern reconfiguration, trellis
work and greater articulation at the entries were added.

« Vary the proposed colours of the buildings with the objective of lightening the
architecture.

The original proposal included a dark brick and Hardi siding. The revised
palette on the East Building has been lightened with a warmer, lighter
brick tone and Hardi siding. Together, the materials, colours, glazing and
contemporary post-and-beam architecture will complement the site and
the existing Manor building. '

. Review parking requirements, parkade exiting, fire truck circulation, and the
21st Street entrance.

Staff is satisfied that the proposed ratio of parking is consistent with this
type of housing. It is also confirmed that a fire truck could be manoeuvred
on site.

» Shadow impacts to Pauline Johnson Elementary School's playing fields
(additional sun-shadow diagram to be provided).

The sun shadow diagrams show that there are minimal impacts to the
playing fields during spring and summer months.
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Date:
From:

Subject:

September 1, 2011 Page 8
Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning
Official Community Plan Amendment, Rezoning and Development Permit Application
No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

¢ Kiwanis provide a report on the interim arrangements for those residents who
will need to move out temporarily.

Kiwanis has supplied a report that outlines their program related to tenant
relocation during the redevelopment of the site. It is attached as Appendix
C.

The Proposal & Development Permit Guidelines BF-B7

The Kiwanis Lands Development Permit Area designation provides guidelines in
four categories: Context/Site Design; Building Design; Landscape Design; and
Circulation/Parking. ‘

The proposed Development Permit. attached as Appendix G to this report, is
discussed under each of these categories.

I. Context/Site Design

The site is located in an established area with residential, recreational and
institutional uses as discussed above. The new apartment buildings will be

compatible with the surrounding neighbourhood and the existing Kiwanis
buildings.

At build out, the entire Kiwanis Lands will contain a total of 300 below-market
(low-cost) seniors’ rental units (including guest suites).

The “Garden Village” concept is based on accessibility, comfort and security
with open space to maintain sunlight, social interaction, circulation and
liveability. Individual building identification is achieved through architectural
details and the site plan includes covered walkways, garden seating,
landscaped terraces and resident garden areas. Sight lines point to open
areas to emphasize “eyes on the street” with front porches, balconies and
windows overlooking the central court.

II. Building Design

The main principles of the building design were affordability, accessibility,
comfort and security and high liveability standards.

Units were distributed in each building to maximize density while maintaining
a scale suited to the topography of the site, the broader community’s
interests, and Kiwanis’ economic capacity. Level 2 and 3 accessible designs
were incorporated into each unit, to accommodate a wide range of needs and
encourage ageing in place. Comforts include elevators at each end of the
buildings to minimize travel distances, secured vehicle and scooter parking,
and resident amenities and opportunities for social gatherings.
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Date: September 1, 2011 Page 9

From: Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning

Subject:  Official Community Plan Amendment, Rezoning and Development Permit Application
No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors’ Housing Society
of West Vancouver)

High liveability is a goal of the project, with sensitivity given to unit placement,
high-quality building design and finishes, timber roof trellises and sun shades,
flexibility in space programming and indoor/outdoor gathering pavilions,
gazebos and patios.

The architecture is a distinctive contemporary West Coast post-war design
that has simple vertical and horizontal lines, repetitive building elements and
high quahty durable low maintenance materials. B

The bu:ldmg profiles are kept low to preserve views and reduce bulk and
massing. The 5-storey West Building is located further within the site at a
lower elevation. The 4-storey East Building presents as a 3-storey building
along 21st Street (near the site entrance). Both buildings are set back as far
as possible to accommodate the driveway and provide a liveable courtyard
with southern exposure.

Ill. Landscape Design
The design principles for the project were to:

s ensure accessibility for all users;

» provide safe and attractive connections between all buildings and public
spaces;

e welcome the existing buildings and tie them together;

» provide looped pedestrian routes for connectivity and recreation
opportunities;

e provide seating opportunities, gathering areas and garden spaces;
¢ maximize south facing garden spaces; f

* incorporate terracing to reduce sloped areas to increase useable areas;
« buffer vehicle areas from pedestrian areas; and

 incorporate sustainability in design through storm water management
features and the use of long term and durable materials.

IV. Circulation/Parking

Vehicular access is proposed to be from 21st Street. The plans include
access for seniors for “front door” drop off, taxi, and the Handi-bus. Proper
areas for emergency vehicle manoeuvring have been accounted for, along
with sufficient visitor and resident parking. Traffic calming will be encouraged
through changes in paving materials and patterns.
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Date:
From:
Subject:

September 1, 2011 Page 10
Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning
Official Community Plan Amendment, Rezoning and Development Permit Application

No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

5.0

5.1

Design Review Committee

The DRC provided early input on the proposal during the spring community
consultation stage. In addition, on August 25, 2011, the DRC reviewed and

supported the revised proposal. Excerpts of the draft minutes from the meeting
are attached as Appendix B.

The Process of Bylaw Consideration

Consultation on the OCF5 avr;iéhdment

Section 879 of the Local Government Act (LGA) requires that one or more
opportunities be provided for consultation with persons, organizations and
authorities Council considers will be affected by an OCP amendment.

A Council resolution confirming the appropriateness of the consultation
program is necessary and is included as recommendation #1 of this report.

Community consultation related to the bylaws and the proposed development
permit attached to this report includes:

1. in March 2011 Council instructed staff to consult with the community on
the development proposal. In April 2011, a District-hosted Community
Consultation Meeting took place. The meeting was advertised in the local
newspapers, the District website and notices were mailed out to residents
and owners within a defined area previously approved by Council that
extended beyond the 100 metre requirement.

2. The Design Review Committee provided preliminary comments on the
proposal at their March 31, 2011 meeting. The DRC was generally
supportive of the project and provided direction to the next stage in the
design process. The DRC thought that with minor modifications, the
project would be a successful addition to the community.

3. The North Shore Advisory Committee on Disability Issues reviewed the
proposal at their June 30, 2011 meeting. The Committee was supportive
of the project and passed a recommendation that the proposal proceed.

4. The Design Review Committee considered revised development plans for

the project at their meeting on August 25, 2011 and supported the
proposal.

The public will be given opportunity to review the revised proposal at a Public

Information Meeting, to be scheduled and hosted by the applicant prior to the
Public Hearing.
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Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning
Official Community Plan Amendment, Rezoning and Development Permit Application
No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

5.2

The proposal and supporting background information is posted on the District
website and notice of the Public Information Meeting will be posted on the
Community Calendar. The Public Hearing will be advertised and held in
accordance with the Local Government Act.

Consideration of the OCP amendment

The LGA requires that, after first reading and before Public Hearing of an-OCP
amendment, Council must, consider the plan in conjunction with:

(i) its financial plan, and

(i) any waste management plan that is applicable in the municipality or
regional district.

Financial Implications

The financial plan for the District is the long term capital plan and operating
budget. This proposal will provide for additional low-income seniors’ rental units,
run by a non-profit society.

As such, Council has endorsed the waiving of certain costs and fees associated
with the proposal in order to meet community goals of securing this type of
housing for the community. This included the waiving of Development Cost
Charges (DCCs). Additionally, the District has been supportive of the
development of the Kiwanis Lands and exempts the Society from annual property
tax.

Section 933.1 of the Local Government Act allows Council to waive DCCs for an
“eligible development” in accordance with an applicable bylaw for one or more of
the following categories:

(a) not-for-profit rental housing, including supportive living housing;
(b)  for-profit affordable rental housing;

(c) a subdivision of small lots that is designed to result in low greenhouse
gas emissions;

(d)  adevelopment that is designed to result in a low environmental impact.

As a registered non-profit society, the District is able to waive DCCs by bylaw
(attached as Appendix F) for the purposes of not-for-profit rental housing.

Regional Waste Management Plans

The proposed OCP amendment to facilitate Kiwanis' proposal for low-cost
seniors’ housing has been reviewed by staff in terms of regional waste
management plans and is consistent with them.

Document # 489864v1

21



22

Date: September 1, 2011 Page 12

From: Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning

Subject:  Official Community Plan Amendment, Rezoning and Development Permit Application
No. 1010-20-11-005 for the 900 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

5.3 Condition Precedent to Adoption

6.0

7.0

Zoning based on ‘users’ rather than ‘use’ is prohibited in British Columbia, except
under certain circumstances. Section 904(3) of the Local Government Act
provides one such circumstance; this section allows zoning for ‘affordable or
special needs housing’ if the owner of the property agrees. As Kiwanis Seniors
Housing Society has applied to rezone the land for low-cost seniors’ housing, the
requirement for owner agreement is met.

As a condition prior to adoption of any amending bylaws, a Section 219 covenant
limiting the use of the property to low-cost seniors housing is appropriate. The
covenant will support the District's DCC waiver and the potential waiver of the
Metro DCCs, which Kiwanis is working towards.

Sustainability

If the proposed development is constructed, it will provide for well located
affordable seniors’ housing. Such housing is consistent with the community
goals and a number of sustainability initiatives are proposed to allow for future
retrofits for green energy and the utilization of passive heating and cooling
strategies to maximize the economic viability of the project.

Options
(as recommended by staff)

A. introduce and give first reading to the OCP amendment, rezoning, and the
DCC waiver bylaws included as Appendices D to F to this report, consider
the proposed Development Permit, included as Appendix G to this report
concurrent with the OCP and rezoning bylaws, and set Monday, October
3, 2011 as the date for a Public Hearing.

(or, alternatively)
B. Same as Option A, but set a different Public Hearing date; or

C. Not proceed with the proposed bylaws.
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Date: September 1, 2011 Page 13
From: Lisa Berg, Senior Community Planner & Geri Boyle, Manager of Community Planning
Subject:  Official Community Plan Amendment, Rezoning and Development Permit Appiication

No. 1010-20-11-005 for the 300 Block of 21st Street (Kiwanis Seniors' Housing Society
of West Vancouver)

d&(ép{“

Lisa Berg, Senior Community
Author: Planner

Concurrence ,%u 574
Gefi Boyle, Méhager of
Community Planning

Appendices:

A - Context Map

B ~ Design Review Committee Consideration August 25, 2011

C - Kiwanis Report Regarding Tenant Relocation August 31, 2011

D - Official Community Plan Bylaw No. 4630, 2004, Amendment Bylaw No. 4694, 2011
£ ~ Zoning Bylaw No. 4662, 2010, Amendment Bylaw No. 4689, 2011

F - Development Cost Charge Waiver Bylaw No. 4695, 2011

G - Proposed Development Permit No. 11-005 (Includes Schedule A - Revised Application Booklet,
September 12, 2011 edition)
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Appendix B

DESIGN REVIEW COMMITTEE
AUGUST 25, 2011

Draft minutes of the Design Review Committee held August 25, 2011 regarding
the redevelopment proposal for the 900 Block of 21* Street, File 1010-20-11-005
for an OCP Amendment, Rezoning and DP for Kiwanis Seniors Housing.

Background:
Lisa Berg provided timeline and background on the review process since their last -
meeting:

o Community Consuitation Meeting - received good feedback from public with input
that bachelor suites would be very much supported.
North Shore Advisory Committee on Disability Issues - recommended support.
Council - recommended proceeding to Bylaws and receiving further comment
from the Design Review Committee.

Project Presentation:

The President of the West Vancouver Kiwanis Housing Somety, Bob Heaslip, noted that
they received positive public comments and Council was supportive on moving forward
with the application. ‘

Using power point presentation, model, and drawings Architect Charlene Kovacs
addressed the comments from the last meeting providing comparison of old and new
design:

Introduction of bachelor suites (now 300 units on site)

Expanded multi purposes rooms and increased amenity areas

Break down massing by lowering roof forms at ends of buildings

Reduced building massing on upper storeys and increased building articulation
Lighten brick colour and colour palette on east building

Added more glazing to identify entrances, extended covered walkways and
added trellis detailing to bring down scale of architecture

Reworked pattern on balconies to break down scale

Will provide resting nodes in hallways and ensure that elevators are placed within
75 feet of a unit.

e & & o o o

The architect addressed elevations and view impacts and shadowing on playing field to
north. She went on to state that the one parking space per 3 units is consistent with this
type housing.

Landscape Architect Bruce Hemstock addressed the pedestrian walkway and how it
relates to the surrounding neighbourhood and connection through the site. He went on
to address the changes to landscape concept:
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» Creating a landscape entry expression on 21% and repeated at Gordon Avenue,
incorporating trellis structure, bench and sign.

* Main loop walkway to have concrete paving for accessibility, with smaller
walkways leading off to character gardens.

* Introducing a shade garden and Japanese inspired woodland garden. Plant
material will repeat through site. '

¢ Lighting through landscape with low level bollard lighting and pole light to light
walking loops. All stairways and pathways to be lit.

* Reconfigure pathway and landscape to provide a safer transition from sidewalk
at 21% Street.

» Feel cost estimate provided are within budget for what is proposed.

The Sustainability Consultant addressed their rationale in using electric baseboard
heaters and felt that the mechanical system will be compatible with connecting to the
District's energy system when that time comes.

The presenters went on to demonstrate the fire truck turning radius and parking exiting
and entry.

Committee Questions:

The Committee questioned the presenters on: width of walkway, use of multi purpose
room, economics of baseboard heating, treatment of parkade wall, edible planting in
landscape, identifying bays with colour, identify crosswalk into paving, removal of trees
for fire truck radius, r-value not shown on drawings, chairs vs. benches in landscape,
paving materials, and buffering of pedestrian loop from vehicles.

Committee Comments:

» Support - good improvement and has addressed all the

* Support - love the way path winds around different interest spots, feel community
garden will work well as public/private interface

» Satisfied that with triple glazing, heat recovery ventilators, and continuous
insulation on exterior will justify use of baseboard heating. Like to see future
proofing for solar hot water heating and connecting to future district energy
systems roughed in. Feel wall on ramp leading down into parkade looks harsh, if
can do something to soften wall.

e Concern with adequacy of visitor staff parking, feel 12 visitor spaces and 6 staff
doesn't seem adequate. Big multipurpose space, worry that this space will be
multi-useless space, don't feel space works well and not having any physical
activities in a building like this is not forward looking.

» Disappointed the trees couldn’t be saved, recognizing that the Fire Department
has a lot of clout and also there is a cost saving element as a resuit of
alignments, think in general need to push and ask more questions on exactly
when a fire truck will go into a tight space as this. Feel there is possibility of
creating soil depth and pockets in garden to allow residents to be able to grow
something and having multiple places where people can garden.

The presenters responded to the comments.
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Resolution:
It was Moved and Seconded:

THAT the Design Review Committee recommends SUPPORT of the Kiwanis Seniors
Housing Redevelopment; SUBJECT TO further review by Staff of the following items:

1. the Committee are satisfied with the use of baseboard heaters provided that rigid
outboard insulation is utilized and the provision for future installation of solar hot
water panels is incorporated;

2. consideration be given to accommodate and provide an opportunity for additional
_urban agricuiture.

CARRIED
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APPENDIX (.

j{éwanéa Senions d/’ouu’ng cg‘ocisty of West Vancouven

INCORPORATED UNDER THE SOCIETIES ACY
#139 - 2151 GORDON AVE,, WEST VANCOUVER, BRITISH COLUMBIA, CANADA, V7V 1W1 * PHONE 926-0102

/:S;bonmud [;y the ﬂ{[wanla. Clib o[ West Vancouven, 1947

To: District of West Vancouver

From: Kiwanis Seniors Housing Society of West Vancouver

Subject:  Report on the interim arrangements for those Society tenants who need to temporarily
relocate due to the redevelopment of the Kiwanis Garden Village

Date: August 31, 2011

Introduction

This report is in response to District Council’s July 25", 2011 request that the Kiwanis Seniors
Housing Society of West Vancouver (Society) provide a report on the interim arrangements for those
Society tenants who need to temporarily relocate due to the redevelopment of the Kiwanis Garden
Village.

Currently, the Society offers affordable housing primarily through four buildings: Kiwanis Court, an
86 suite (two being guest suites) independent seniors apartment building; Kiwanis Manor, a 77 unit
apartment building containing 30 assisted living suites and one guest suite; and, located an the adjoining
Vancouver Coastal Health property and managed by the Society, 2195 Haywood Avenue, a 15 bachelor
unit apartment building and 2154-2156 Haywood Avenue, a 2 cottage building. Also on the property are
51 bachelor apartments located in the 2105, 2130-2140, 2150-2152, 2165 and 2175 Haywood Avenue
buildings; these apartments have reached the end of their useful life and require replacement. Please
see Appendix A for more infarmation.

Details of Society’s activities regarding its temporary relocating of its tenants

The Society has been actively involved in working on the redevelopment since early spring of 2010.
The following and the corresponding appendices provides the information, in chronological order, on
the work done and/or the outreach the Society has made to its tenants that need to temporarily
relocate:

+ InSeptember 2010, the Society stopped accepting new residents in all of its buildings, including the

Kiwanis Manor and the Kiwanis Court in anticipation that they would house residents from the
buildings that would be demolished.
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« InJanuary 2011, a letter was sent to residents notifying them of the Society’s plans to construct two
new senior residences on the site (see Appendix B for the letter). The letter also addressed the
future demolition of the 2105 and 2165 Haywood Avenue buildings. At that time, the Society was
anticipating construction of the buildings in one or two phases. If the Society undertook the
construction of the two buildings in two stages, the East building would be the first one built; this
scenario did not require the demolition of the 2175 Haywood Avenue building. (Shortly thereafter,
the Society determined it was financially viable and, therefore, preferable to build both buildings at
once and in one phase).

« In March 2011, a priority list for the temporarily relocating tenants was established. To eliminate
confusion and to determine a resident’s priority, a point system was applied which took into
account the resident’s age and the length of her/his residency in the Society’s buildings. A total of
35 residents were listed on the temporary relocation list. Please see Appendix C for the list.

. On March 15, 2011 a letter was sent by the Society to Kiwanis Senior Citizens Homes Ltd. of North
Vancouver (Kiwanis Senior Citizens Homes) requesting their assistance to accommodate the
Society’s residents on a priority basis until the new buildings are constructed. Thankfully, Kiwanis
Senior Citizens Homes had a number of vacancies in their buildings and its staff was and has
continued to be very helpful in helping temporarily house the Society’s relocating tenants.

- OnMarch 25,2011, a jetter (see attached template copy in Appendix D) was sent to residents on
behalf of the Society giving further early notice to the tenants of their need to temporarily relocate
due to the anticipated demolition of their buildings later in the year. This letter went out to the
residents of the buildings at 2105, 2130-2140, 2150-2152, 2154-2156, 2165 and 2175 Haywood 2
Avenue. This was the first time that the residents of the 2150-2152, 2154-2156 and 2175 Haywood
Avenue buildings were notified of the Society’s plan to demolish their buildings. The Society had
realized that the demolition of the 6 buildings required (due to the increased number of tenants
that needed to relocate and the limited time available) that some of the relocating tenants needed
to temporarily move off the site, hence the reference to the arrangement with the Kiwanis Senior
Citizens Homes regarding a fimited number of bachelor and one bedroom suites that were available
for rent. The letter also informed the tenants to be temporarily relocated that the Society would
continue to work with other housing groups to seek out additional accommodations. It was thought
at that time that it would be necessary to take down the 2154-2156 Haywood Avenue cottages; a
short while later it was determined that taking down those cottages was not necessary.

. On April 15, 2011, a letter was sent to the residents of the 2175 Haywood Avenue building in
response to an unsigned March 31, 2011 letter sent on their behalf. The Society acknowledged that
in January, residents of the 2105 and 2165 Haywood Avenue buildings were advised of the
demolition plans. The reason the 2175 Haywood Avenue residents were not notified at the time was
because the early stages of the plans, which anticipated the construction of the East building as the
first of two phases did not call for the demolition of the 2175 Haywood Avenue.

« On April 20, 2011, a Resident Information Meeting was held in the dining room of the Kiwanis
Manor (see Appendix E for the flyer). The goal of the meeting was to give residents a chance to ask
questions, clarify concerns and to provide information about the project: what it looked like, the
schedule and what they can expect over time. The meeting was well attended, there were
approximately 80 participants. ‘
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In response to the tenants’ comments heard at the Resident Information meeting and to help
improve communications regarding present and future concerns of the resisents, the Society put
into place:

o A “Tuesdays at Ten” session that is held once a month. Monthly sessions were held on May 10,
June 7 and July 5. The August session was deferred until September 13" at which a joint
Resident Info meeting/“Tuesdays at Ten” session will take place. The “Tuesdays at Ten” sessions
are an opportunity for residents to: a) meet members of the Society’s Board of Directors; b)
build relations between residents living in different buildings; c) offer input on the Society’s
operations of the site and buildings, and; d) learn about the Kiwanis Garden Village
redevelopment. Please see Appendix F for the May 4, 2011 letter from the Society and - -
Appendix G for the flyer regarding the July 5 session. s e

o A monthly newsletter titled, The Villager has been issued every month since May and will
continue to be issued as one of the means of keeping the tenants informed. The Villager was a
product of the April 20" resident information meeting and was born out of a request from
residents for more transparency and accurate information. The front-page of the newsletter
features development news, community events and local history. The back side of the
newsletter features Frequently Asked Questions about the redevelopment and Society
operational matters. Four issues have been released in total (one per month). Please see
Appendix H for a sample newsletter.

o A Relocation Committee was created on May 3, 2011 by the Society’s Building Committee to
meet with the remaining tenants that needed to temporarily relocate. Separate one-on-one
meetings were conducted on May 11, May 17, May 25 and June 8. Subsequent one-on-one
meetings were conducted as necessary. Meetings with the tenants were conducted with the
purpose of personally and directly communicating: a) where the tenants were on the priority
waiting list; b) that the Society would probably be giving notice to vacate before summer’s end;
c) about the temporary rehousing opportunities that were available mainly at the Society’s site
(if the tenants qualified priority-list wise) and at the North Vancouver Citizens Homes locations;
d) that the Society was seeking an accord with BC Housing that would give the Society’s
temporary relocating tenants priority placement on BC Housing’s extensive wait list, and; e) that

the Society is committed to helping pay for moving and disconnection and reconnection costs of
relevant utilities.

« On May 4, 2011, a letter (see Appendix 1) was sent to residents residing in 2105, 2130, 2140, 2150-
2152, 2165 and 2175 Haywood Avenue informing them that they would be reimbursed for their
hydro, telephone and cable disconnection costs, reconnection costs and moving costs, both from
the Kiwanis site to their new home, as well as their return to Kiwanis on project completion. The
letter was also a written confirmation of their priority to occupy a suite in the new Kiwanis Garden
Village housing development as well as the Court or the Manor.

« OnJune 3, 2011, BC Housing agreed to expedite the Society’s tenants’ applications to BC Housing.

+ On August 19, 2011, the Society hand delivered a letter to the remaining seven residents about the
intent to give notice to vacate, The letter advised residents that the Society is proceeding with their
reconstruction plans and the buildings they are occupying are slated for demolition. The letter went
on to inform residents that the Society was intending to begin demolition before the end of the year
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and it advised them of their entitlements within the Residential Tenancy Act. See Appendix J for the
letter. '

« On August 26, 2011, an eviction notice was prepared. The letter was delivered in person by two
members of the Relocation Committee and mailed by registered mail to the remaining seven
residents. Please see Appendix K for this letter. An accompanying letter prepared by the Society was
attached to this formal eviction notice. The letter notified the remaining residents that if they
agreed, the Society would forward their contact information to Kiwanis Senior Citizens Homes in

North Vancouver and/or BC Housing if they still required accommodations. Please see Appendix L.
for this letter.

On September 13, 2011 a second Resident Information Meeting will be held in the dining room of the
Kiwanis Manor (see Appendix M for the flyer) to inform the residents on the Society’s site and the
temporary relocated tenants of the changes that were made to the design of the proposed
(re)development, based on input from the residents and neighbours and the District’s staff and Design
Review Committee. The intent of the meeting is similar to the April 20" meeting in that it will allow

residents the opportunity to directly ask the Society and the project consultants their questions about
the development.

Current Status

At this time, the current status of the tenants that have temporarily relocated/need to temporarily
relocate is as follows:

- 13 residents have relocated to North Vancouver;
. 11 residents have relocated within the buildings on the Society’s site;
- 4residents have made their own relocating arrangements;
- 2 residents, due to health issues, have been hospitalized and will have their post-hospital
relocating arrangements made by a relative;
- 1 tenant has been out of province all summer;
. 2 residents are being processed by BC Housing;
© . 2residents have not yet chosen to relocate.

There are 4 remaining residents who require accommodations. The remaining 4 residents have been
encouraged to apply to Kiwanis Senior Citizens Homes and have chosen not to do so. Please see
Appendix N for more information about the status of the 35 tenants requiring temporary relocation.

I trust this report satisfies Council’s request for information on the interim arrangements for residents
who will need to move out temporarily. If you have any more questions, please do not hesitate to
contact Joffre Pomerleau, the Society’s Senior Development Manager of the redevelopment at (604)
717-6501 or at ipomerleau@ihci.ca. Thank you.

Respectfully submitted,

L Mot

Bob Heaslip, President
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APPENDIX A - Site plan including 2105, 2130-2140, 2150-2152,
2165 and 2175 Haywood Avenue buildings to be demolished
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APPENDIX B - Template of letter sent in January 2011 advising
a specific group of tenants of their need to temporarily
relocate in 2011

NOTICE TO TENANTS

Dear

— - —

RE: Kiwanis Park Master Planning an nst

The Kiwanis Seniors Housing Society of West Vancouver has begun the planning process for two new
seniors residences in the Kiwanis Park complex. It is anticipated that the first building will be located on
the site of the 2105 building and the second on the site of the 2165 building and the two eastern
cottages. It is hoped that construction can begin within a year.

Consequently, it will be necessary to vacate these building so that they can be demolished. A formal
two month Notice of Eviction will be provided in accordance with the Residential Tenancy Act. Some
notices could be a soon as this summer.

It is our hope and desire to accommodate all eligible tenants in the other Haywood buildings or in the
Court or the Manor. Attached is a sheet for you, if you are eligble, to express your desire as to where
you would like to move, when the time comes. Please fill it out and return it to Dodwell Strata
Management at your earliest convenience.

We will be contacting you as soon as units become available. Moving costs may be reimbursed in
accordance with the Residential Tenancy Act. Reconnection fees may also be covered.

If you require more information please contact Dodwell Strata Management

We trust this information is of assistance to you, and we apologise for the inconvenience that these
moves will cause.

Yours Truly,

DODWELL STRATA MANAGEMENT
On behalf of the Board of Directors —~ Kiwanis Seniors Housing Society of West Vancouver

Susan Shearsmith
Property Manager

Attached: Preference sheet/rental requirements/application
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APPENDIX C - Priority List for Temporarily Relocating Tenants
T e R ——

Rank Tenant Age | Age Points Move-in date Total

Points Points
1 Tenant #1 86 21 20 41
2 Tenant #2 36 21 20 41
3 Tenant #3 87 22 18 40
4 Tenant #4 83 18 18 36
5 Tenant #5 83 18 11 29
6 Tenant #6 84 19 23
7 Tenant #7 73 8 20
3 Tenant #8 78 13 19
9 Tenant #9 81 16 18
10 | Tenant #10 81 16 18
11 Tenant #11 77 12 18
12 | Tenant #12 79 14 16
13 Tenant #13 78 13 16
14 Tenant #14 78 14
15 Tenant #15 75 14
16 | Tenant #16 70 14
17 | Tenant #17 74 13

18 Tenant #18 70
19 Tenant #19 70
20 Tenant #20 74
21 Tenant #21 70
22 Tenant #22 70
23 Tenant #23 68
24 | Tenant #24 68
25 Tenant #25 67
26 Tenant #26 66
27 Tenant #27 | 68
28 | Tenant #28 67
29 Tenant #29 66
30 Tenant #30 66
31 | Tenant #31 69
32 Tenant #32 63
33 | Tenant#33 65
34 | Tenant #34 65
35 | Tenant #35 61
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APPENDIX D - template of March 25, 2011 letter giving further
early notice to residents of their need to temporarily relocate

N

March 25, 2011

NOTICE TO TENANTS

Dear Resident:

RE: Kiwanis Seniors Housing Society of West Vancouver C e
Kiwanis Park Master Planning - Haywood Avenue, West Vancouver, B.C.

We write on behalf of the Board of Directors of Kiwanis Seniors Housing Society of West Vancouver to inform
you that the Kiwanis Board has begun the planning process for the next new senior's residences in the Kiwanis
Park complex. The next new buildings will be located on the site of the “2105” “2165, 21 75 and the cottages”
buildings sites.

This is currently in the planning stages, with ground breaking expected to occur within 2011. Please note that a
formal two month notice will be provided as per the Residential Tenancy Act, and the expected move date
could be as earty as the fall of 2011 to allow for demolition of the 2105, 2165 2175 and cottages” buildings.

We are providing early notice as a service to our residents and would like to accommodate as many eligible
tenants as possible to transfer into the other Kiwanis Park apariment buildings. Eligible tenants wishing to
transfer into a one bedroom apartment in the Manor or Court must meet the attached requirements.
Arrangements have also been made with Kiwanis Seniors Housing in North Vancouver for a limited number of one
bedroom and bachelor suites in various areas. Rents range from $445 to $854 depending on size. Tenants must be
60 years of age or older. We are also continuing to work with other housing groups to seek out additional
accommodations to meet our resident’s needs.

Please note that moving costs may be reimbursed as per the Residential Tenancy Act as well as reconnection
fees. If further information is required please contact Dodwell Management.
We trust this information is of assistance.

Yours truly,

DODWELL STRATA MANAGEMENT LTD. _
On behalf of the Board of Directors - Kiwanis Seniors Housing Society of West Vancouver

Per:

Susan Shearsmith
Property Manager
Attached: rental requirements/application
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( a g APPENDIX E - copy of Flyer advertising April 20" 2011
Resident Information Meeting

DM~ THE FUTURE OF
{{ : }} AFFORDABLE SENIORS HOUSING
SIS IN WEST VANCOUVER

. -~
™8 chrLomen of T

IMPORTANT NOTICE FOR ALL KIWANIS PARK RESIDENTS

Please join us for a very informative meeting about the future of the Park including the two new
proposed buildings.

Learn firsthand from the Kiwanis Housing Board, the architect and project team about the plans to
improve and enhance your residential community.

;’_ a; We'd like to show you how your comments (received through focus group sessions over the past
( : year) have helped to create a better plan of the two new proposed buildings and the grounds.

We have invited the West Vancouver Kiwanis Housing Board and West Vancouver Kiwanis Club
Board to join us. Don’t miss this very special opportunity.

Location: Amenity Room (ground floor), Kiwanis Manor, 959 215 Street, West Vancouver
Date: Wednesday, April 20, 2011
Time: 7 pm-~9pm

Coffee, tea and cookies will be provided.

Note:

The District of West Vancouver is holding a Community Consultation Meeting about our project at
Pauline Johnson School on April 27 at 6:30 pm. This meeting is intended for the wider community to
offer input into our planning process. Your participation at this meeting will be important. We hope
you will equip yourselves by attending our April 20t meeting as well.
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APPENDIX F - Template of May 5, 2011 letter from the Society
introducing “Tuesdays at Ten”

M

May 5, 2011

Mr./Mrs. ,
- 2/l Haywood Ave.

Wast Vancouver, B.C.

Dear Resident,

As part of our response to our April 20" meeting with Kiwanis’ residents, we are beginning a
new initiative. In addition to a monthly newsletter that you will receive starting mid-May, we
will hold monthly sessions called “Tuesdays at Ten”. The purpose is three fold:

a) To get to know the Kiwanis volunteer Board members;

b) To further enhance relations between residents in the Kiwanis buildings;

c) To offer your input while learning more about the proposed Kiwanis Garden Village
development.

A sign-up sheet will be posted on the bulletin boards located next to the entryways of the
following buildings: Kiwanis Court, Kiwanis Manor, 2105 Haywood Avenue, 2165 Haywood
Avenue, 2175 Haywood Avenue and 2195 Haywood Avenue. The sign-up sheets will be posted
today. We are also accepting phone and email requests. Please leave us your name, phone
number and address at vwong@ihci.ca or npomerleau@ihci.ca or 604.717.6501.

The first session will occur Tuesday, May 10" from 10-11 a.m. in the Kiwanis Court
boardroom.

Between 10-15 residents can be accommodated every month for the “Tuesdays at Ten”
sessions. We will try to include a mix of people from the various buildings for each session.

If you are not involved in the May 5™ session, we look forward to meeting with you at
future sessions in the upcoming months. This is one of several ways we hope to improve our
communications with you, the Kiwanis Park residents. ‘

Yours truly,

Bob Heaslip
President
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{' 9 APPENDIX G - Copy of flyer advertiSing July 5, 2011 “Tuesdays
at Ten” session

“Tuesdays at Ten”

Invitation to Residents -

L

WHERE: Kiwanis Court Lobby s‘l}" 2
WHEN: Tuesday, July 5% from 10-11 a.m.
| WHAT: Meet members of the Board over coffee, tea and cookies.
{ 3’3 Build understanding through relationships. Chat about
( Kiwanis Park matters including the Garden Village
proposal.
WHO: Typically 10-15 residents per session, drop-ins are

welcome. Newcomers will be given priority.

HOW: RSVP by emailing vywong@ihci.ca or calling (604)717-
6500. We will confirm your attendance by phone
closer to the date. Comments and questions can be
submitted in the comment box located in the Kiwanis
Court, near the mailboxes. We will address these
submissions confidentially at future sessions and/or in
the Villager newsletter

W
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APPENDIX H — copy of two page The Villager Newsletter, Issue (ﬁ
#3 - July 2011 :

@ THE VILLAGER iuiy2o11Newsletter

Issue #3

KIWANIS MANDATE

The Kiwanis Seniors Housing Society of West Vancouver exists for the purposes of developing and
mmmging aﬁurdabla housing for Seniors in West Vancouver.

 WHAT WOULDYOU NAME:.
THETWO NEW BUII.D!NGS?

, ?WQ need your help! The two new buildlng&

l need namest Do you have suggestions? If -

& so; we'd love to hear from yow All:-

¥ suggestions willbe reviewed by the- - -
Building Committee: Please forward your:

suggestions to ywang@ihclcaor call: -

{604)717-6500 or drop them in the: -

‘comment box located next to the mailhoxesv

in tha Kiwanis Court:-
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@ THE VILLAGER  1uiv2011 Newstetter

Issue #3

FREQUENTLY ASKED QUESTIONS ABOUT KIWANIS GARDEN VILLAGE

How are the keys managed?

The Kiwanis Seniors Housing Society of West Vancouver has two key policies established
when the buildings were built. The keys to the older buildings (apartments and cottages)
were not engraved with “do not copy” instructions. As a result, some of those keys may
have been copied or circulated to familles and friends. For the safety of Kiwanis
residents, these keys should not be distributed to non-residents. The newer buildings
(Court and Manor) are only accessible by FOB and they cannot be copied. Your comments
about building safety will be reflected in the management of the new buildings.

I have difficulty making meals, is there a service out there that can help me?

The North Lonsdale United Church delivers dinners. They cost $6.35 each and include a
soup, butter, bun, cracker, dessert and the dinner itself. Meals are delivered on Monday,
Wednesday and Fridays at noon. If you are interested, please call (604)922-3414.

What's the difference between assisted living and complex care?

Assisted living is for people who are still independent and mobile but need some help
with their daily tasks. There are 30 assisted living units in the Kiwanis Manor and they
are serviced by inSite, a subsidized program funded by Vancouver Coastal Health (VCH).
Their services include hospitality (meals. housekeeping) and personal services
(medication management, personal hygiene). Complex care is for individuals with
multiple heaithcare needs which require more resources and staffing than an assisted
living facility. These individuals require daily nursing care and other support services.

I am interested in assisted living services. Do I have to be a resident of the Manor and
who do I contact for more information?

inSite’s services are contracted through VCH which means there is an application and
assessment process. If you qualify, you are placed on the wait list. inSite does not provide
its services beyond the Manor at this time and therefore, they are not available for
individual contracts. However, there are other private assisted living services you can
contact.

How are the relocated tenants adapting to their new buildings?

*» Elizabeth Lucas from 2165 Haywood says “I have a $2 millfon doilar view. I'm a nature
lover so that means a lot to me. It’s nice to see other Kiwanis West Vancouver residents
here, 1 live down the hall from Marry and Parvin moved in yesterday. I chose Lynn Valley
because it gave me quick access to the mountain. The walks around here are amazing.
People are really friendly. I really appreciate having a balcony. Even in the middle of the
night you can look at the sky and it gives you such a sense of freedom.”

* Carole Malony from 2105 Haywood says “I'mt doing good. I'm still in West Vancouver.”

* David Williams from 2165 Haywood says “So far so good. It's alright; I have to get used
to living next to the fire station but it's a nice big place.”

Will the relocated tenants receive this newsletter?
Yes. We will be mailing our newsletters to relocated Kiwanis residents.

WE WELCOME YOUR QUESTIONS; COMMENTS AND CONCERNS-

Contact Bob Clark, our Treasurerat belark4835@shaw.ca: -
Joffre Pomerleau of Innovative Housing Consultants ipomerleau@ihci.ca or (604)717 6501
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APPENDIX | - Template of May 4, 2011 letter from the Society
regarding reimbursement to tenants of their hydro, telephone
and cable disconnection costs, reconnection costs and moving
costs, both from the Kiwanis site to their new home, as well as
their return to Kiwanis on project completion

L

May 4, 2011

West Vancouver, B.C.

Dear MrMrs. NGB

The Kiwanis Seniors Housing Society of West Vancouver (Society) recognizes the growing need for affordable
seniors housing opportunities in West Vancouver. The combination of an ageing housing stock and a recent
opportunity to develop new buildings has led the Society to pursue the Kiwanis Garden Village development proposal
on the Kiwanis Park site. As you may know, 5 existing buildings with 51 units will be demolished to make way for2
new buildings with 141 suites.

As a tenant in one of the buildings to be demolished it is your responsibility to find new accommodations. The Society
is committed to helping you find new lodging in North and West Vancouver and confirming your priority to occupy a
suite in the new Kiwanis Garden Village housing development as well as the Court or Manor. The Society is aware of
the personal and financial implications this transition may have on you. In recognition of this, the Society (in regards
to moving within the North Shore) will, upon receiving copies of the relevant invoice(s) reimburse the following:

a. Disconnection costs for telephone services for your current Kiwanis unit. Moving costs incurred due to
relocating from your current Kiwanis unit to your new accommodation. Connection costs for utility services
(e.g. hydro, gas, telephone and cable) for your new accommodation in North or West Vancouver

b. Disconnection costs for utility services (e.g. hydro, gas, telephone and cable) for your temporary
accommodation. Moving costs from your accommodation to your permanent Kiwanis Garden Village suite.

Reconnection costs for utility services (e.g. hydro, gas, telephone and cable) for your permanent Kiwanis
Garden Village suite.

We are working on finalizing a priority waiting list to help with your move and your eventual relocation to the Kiwanis
Garden Village. Society representatives will be following up with the residents who have not yet been temporarily
relocated to discuss and address ways in which we can be of assistance.

The Kiwanis Seniors Housing Society of West Vancouver would like to thank you for your patience and
understanding at this time as we make changes to the Kiwanis Village.

Please do not hesitate to contact Susan Shearsmith at Dodwell by phone (604-699-5262) or by e-mail at
susans@dodwell.ca or our development manager representatives, Joffre Pomerleau or Vanessa Wong at Innovative
Housing Consultants Inc. The Innovative Housing representatives will be working with Susan to address any
questions, comments and/or concems you may have. Joffre or Vanessa can be contacted by phone (604-717-6500)
or by email at jpomerieau@ihci.ca or vwong@ihci.ca. Thank you.

Yours truly,
Bob Heaslip, President
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APPENDIX J - Template of August 19, 2011 letter again
advising remaining tenants who have not temporarily
relocated that Society will be issuing “two months notice to

end tenancy”

HAND DELIVERED
. e August 19, 2011

Mr./Mrs. )
B - 21| Haywood Ave.

West Vancouver, B.C.
Dear Kiwanis Tenant,

Over the past few months we have been advising you by Newsletter, letters, meeting and phone calls
that we are progressing with our reconstruction plans and the building you are living in is scheduled for
demolition.

We have encouraged you to find other temporary accommodation as we will not be able to place you in
the remaining Kiwanis buildings. We have arranged for units to be made available, upon application, at
the North Vancouver Kiwanis facilities. We have also arranged with BC Housing to give priority to
Kiwanis residents, once they have applied to BC Housing.

Time is now getting short. We hope to begin demolition before the end of the year, so we encourage
you to make arrangements for alternate accommodation without further delay.

As you know, Kiwanis has agreed to assist you in moving by paying your moving costs on the North
Shore and paying for all disconnection and reconnection fees.

Eventually, if you have not moved we will be forced to give you “two months notice to end tenancy” as
provided by the Residential Tenancy Act. Once this occurs, you will then be eligible for compensation
under the Residential Tenancy Act. However once we give notice you will no longer be eligible for the
assistance that has been offered by Kiwanis. You may also lose your place on the priority list to move
back to Kiwanis. .

We are sorry that you will have to move, but we encourage you to take action as soon as possible.
Sincerely,

Robert Clark, Treasurer
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APPENDIX K - Template of British Columbia’s two page
Residential Tenancy Branch’s Notice to End Tenancy form

M

2 MONTH NOTICE TO END TENANCY FOR LANDLORD’S USE OF PROPERTY
Residential Tenancy Act, s. 49

2 MONTH NOTICE TO END TENANCY BECAUSE THE TENANT
DOES NOT QUALIFY FOR SUBSIDIZED RENTAL UNIT
Residential Tenancy Act, s.49.1

Form #RTB - 32

TENANT: YOU MAY BE EVICTED IF YOU DO NOT RESPOND TO THIS NOTICE.

To the TENANT(S) (full names are required)’ - -

Last name First and muddle names

Last name First and quddle names

Service Address (address where documents wiil be given personally, left for, faxed, or mailed to the tenant for service)

Unit ¥ Street # and street name City Province Postal Code

Daytune phone number Other phone mxmber Fax number for sesvice of documents

From the LANDLORD. (if the landlord Is » business name, enter the full legal business name in the:"last nama” box) -

Last name First and middle names

Service Address (address where documents can be given . left for, faxed, or mailed to the landlord for service)

Unit# Street # and street name City Province Postal Code

Daytime phone mumber Other phane mumber Fax number for service of documents
NOTICE TO END TENANCY .

1, the landlord, am hereby giving you two months notice to move out of the rental unit located
at: )

BC
Unit # Street # and street name City . Province  Postal Code
by (date when tenant must move out of the reatal unit)
Landlord’s or Agent’s
s1gnare;
Day  Month Year
Print name:
Date:
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REASONS FOR THIS 2 MONTH NOTICE TO END THE TENANCY: (put an "x” in ail the boxes that apply)-

The rental unit will be occupied by the landlord or the landlord's spouse or a close family member (father. mother, or child) of the

@ landlord or the landlord’s spouse

A family corporation owns the rental unit and it will be occupied by an individual who owns, or whose close family members
own, all the voting shares

All of the conditions for sale of the rental unit have been satisfied and the purchaser has asked the landlord, in writing, fo give
this Notice because the purchaser or a close family member intends in good faith to occupy the rental unit

The landlord has all necessary permits and approvals required by law to demolish the rental unit or repair the rental unit in a
manner that requires the rental unit to be vacant

The landlord intends to convert the residential property to strata lots or a not-for-profit housing cooperative

The landlord intends to convert the rental unit for use by a caretaker. manager or superintendent of the residential property

The landlord has all necessary pennits and approvals required by law to convert the rental unit to a non-residential tse

The tenant no longer qualifies for the subsidized rental unit

COMPENSATION FOR.TENANTS::\. . . -

¢ On or before the effective date of this Notice, the landlord niust pay the tenant an amoumt equal to one month's rent payable under
the tenancy agreement. T

If this Notice is ending a periodic tenancy. the tenant may withhold the last inonth’s rent instead of being paid compensation.
Compensation is not owed to tenants who receive this Notice because they do not qualify for the subsidized rental unit.

If a tenant has already paid the last month’s rent, the landlord wust refund the rent as the compensation.

If the landlord does not take steps toward the purpose for which this Notice was given or if the unit is not used for the stated purpose
for at least 6 months beginning within a reasonable period after the effective date of this Notice. the landlord or purchaser must pay
the tenant an additional amount equal to double the monthly rent paid under the tenancy agreement.

If this is a periodic tenancy. a tenant who receives this Notice can give 10-days notice and move out early. The landlord must still
pay the tenant one-month’s rent as compensation.

* & O &

-

WHEN THE TENANT WILL BE ASSUMED TO HAVE RECEIVED THIS NOTICE"

The date when the landlord gives this Notice to the tenant in person, or

The date when the landlord leaves this Notice with an adult (19 years or older) who apparently lives with the tenant, or

® 3 days after the landlord leaves this Notice in the mailbox or mail slot for the address where the tenant lives, or

* 3 days after the landlord faxes this Notice to a fax number provided by the tenant. or

* 3 days after the landlord attaches a copy of this Notice to the door or other noticeable place at the address where the tenant lives, or
* 5 days after the landlord mails this Notice (by registered or regular mail) to the tenant at the address where the tenant lives,

INFORMATION FOR TENANTS WHO RECEIVE THIS NOTICE TO END TENANCY-.

You have the right to dispute this Notice within 15 days after it is assumed fo be received by filing an Application for Dispute
Resolution at the Residential Tenancy Branch. A Dispute Resolution Officer may extend your time to file an Application. but only if
he or she accepts your proof that you had a serious and compelling reason for not filing the Application on time.

¢ If you do not file an Application for Dispute Resolution within 15 days, you are presumed to accept that the tenancy is ending and
must move out of the rental unit by the date set out on page | of this Notice (You can move out sooner). If you do not file the

Application or move out. your landlord can apply for an Order of Possession that is enforceable through the court.

INFORMATION FOR LANDLORDS WHO WANT TO END A TENANCY«-; '

¢ Take steps to confirm that the tenant actually receives this Notice when it is assumed (o be received. A Dispute Resolution Officer
may set this Notice aside if the tenant can prove that he/she did not receive this Notice due to circumstances beyond his/her control.
If the tenant fails to move out of the rental unit. or if you believe the tenant does not intend to move out and the tenant’s deadline to
dispute this Notice has expired. you can apply to the Residential Tenancy Branch for an Order of Possession.

If the tenant applies to dispute this Notice, you can attend the tenant’s hearing and verbally ask for an Order of Possession.

-

INFORMATION FOR BOTH LANDLORDS AND- TENANTS .

Keep copies of all Notices to End Tenancy and record each date and how the Notice was given or received.

An error in this Notice or an incorrect move-out date on this Notice does not make it invalid. A Dispute Resolution Officer can

order that the tenancy ends on a date other than the date specified in this Notice.

o Itis against the law for a landlord to (1) physically evict a tenant without 2 Writ of Possession. or (2) change the locks without a
Dispute Resolution Officer’s order to do so. or (3) seize a tenant's personal property without a court order.

¢ More information is available online: www.rto.gov.bc.ca

Or by telephoning: Lower Mainland 604-660-1020 Victoria 387-1602 Flsewhere in B.C. 1-800-665-8779
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