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COUNCIL CORRESPONDENCE UPDATE TO MAY 7, 2025 (8:30 a.m.) 

Correspondence 
(1) 2 submissions, April 25 and May 1, 2025, regarding Bridge Traffic
(2) 2 submissions, April 28 and May 1, 2025, regarding Pay Parking Expansion
(3) May 1, 2025, regarding “Re: Resident issue” (Construction Noise Complaint)
(4) May 4, 2025, regarding “Skatepark”
(5) May 5, 2025, regarding “Plastic trees -”
Correspondence from Other Governments and Government Agencies
No items.
Responses to Correspondence
(6) Acting Director of Parks, Culture & Community Services, April 30, 2025,

response regarding “Re: seawalk accident”
(7) Community Relations & Communications Manager, May 1, 2025, response

regarding “parking at Lighthouse Park”



(1)(a)



(1)(b)



From: correspondence  
Sent: Tuesday, April 29, 2025 8:13 AM 
To: 
Subject: RE: Traffic in Loins gate and Narrow bridges how to solve 

Thank you for your correspondence. 

The District’s Correspondence Policy requires the correspondent’s name and civic address in order to be included in a 
correspondence package. Your civic address may be provided in a reply to this email, or you may wish to re-send the 
correspondence with your name and civic address included. 

Please do not hesitate to contact Legislative Services at 604-925-7004 if you have any questions. 

With regards, 

Mahssa Beattie

Legislative Services  |  District of West Vancouver 

t: 604-925-7048  |  westvancouver.ca

From: correspondence  
Sent: Friday, April 25, 2025 11:55 AM 
To: 
Subject: RE: Traffic in Loins gate and Narrow bridges how to solve 

Thank you for your correspondence. 

The District’s Correspondence Policy requires the correspondent’s name and civic address in order to be included in a 
correspondence package. Your civic address may be provided in a reply to this email, or you may wish to re-send the 
correspondence with your civic address included. 

s. 22(1)

s. 22(1)





I emigrated to Vancouver Canada .,during these day not solve the problems.When I was  of 
 I travelled to Japan many Times. 

The Japanese declared they are expert for manufacturing and installing PREfabricated steel bridges,40 KM a Month Forty KM 
bridges month was a big amount. 

Please investigate and HIRE Japanese company to get the idea for above routs, 

PLEASE DO NOT PUT THIS LETTER in the garbage.Make action.Mountain HWY improvement not solve the problems 

Best Regards 

s. 22(1) s. 22(1)
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 Credit card number, for pre-authorized credit card payment option
 Vehicle make and model, and license plate number
 Personal account identifiers, such as customer numbers, sign-up codes, and permit

or access device data 

Collection of Information 

Information You Provide to Us 

We collect Personal Information as well as other information you provide directly to us. 
For example, we collect information when you create an account, participate in any 
interactive features of the Services, fill out a form, make a purchase, request customer 
support or otherwise communicate with us. The types of information we may collect 
include your name, email address, postal address, phone number, vehicle information (e.g. 
make, model, color, year, and license plate number), credit card information, parking 
preferences and requirements, and any other information you choose to provide. 

Information We Collect Automatically When You Use the Services 

When you access or use our Services, we automatically collect information about you, 
including: 

 Log Information:  We collect log information about your use of the Services,
including the type of browser you use, access times, pages viewed, your IP address 
and the page you visited before navigating to our Services.• Log Information:  We 
collect log information about your use of the Services, including the type of browser 
you use, access times, pages viewed, your IP address and the page you visited 
before navigating to our Services. 

 Device Information:  We collect information about the computer or mobile device
you use to access our Services, including the hardware model, operating system 
and version, identifiers assigned to your mobile device and mobile network 
information. 

 Location Information:  We may collect information about the location of your device
when running our mobile applications or otherwise consent to the collection of this 
information.  For more details, please see “Your Choices” below. 

 Information Collected by Cookies and Other Tracking Technologies:  We use
various technologies to collect information, including cookies and web beacons and 
similar technologies.  Cookies are small data files stored on your hard drive or in 
device memory that help us provide our Services, improve our Services and your 
experience, and provide you with personalized information and 
advertisements.  Web beacons are electronic images that may be used in our 
Services or emails and help deliver cookies, count visits and understand usage and 



campaign effectiveness.  For more information about cookies, and how to disable 
them, please see “Your Choices” below. 

Impart is based out of New York.  Is there any reason DWV is using an American company 
for this purpose?  Is there no Canadian company who can take care of this from within 
Canada, especially now with the problematic political climate in the US? 

I would very much like to take advantage of our resident’s park access privileges but will 
not be dealing with Impark.  If West Van Council is attempting to monetize access to our 
public parks, the least they can do is use a Canadian company to rip us off during these 
difficult financial times. 

Thanks 

On Apr 22, 2025, at 4:00 PM, West Vancouver Parks (westvanparks) 
<westvanparks@westvancouver.ca> wrote: 

Hello  

Thank you for your email. 

Residents of the District of West Vancouver may apply for an annual parking pass at 
no cost to the resident. 

For more information and to apply for a pass, please 
visit: https://westvancouver.ca/parks-recreation/parks-trails/destination-parks-
pay-parking 

Regards, 

Karen 

Karen Peterson
Parks Administration  |  District of West Vancouver
t: 604-925-7132  |  westvancouver.ca

We acknowledge that we are on the traditional, ancestral and unceded territory of the Squamish Nation, Tsleil-Waututh Nation 
and Musqueam Nation. We recognize and respect them as nations in this territory, as well as their historic connection to the 
lands and waters around us since time immemorial.

s. 22(1)
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From: 
Sent: Tuesday, April 22, 2025 2:14 PM 
To: West Vancouver Parks (westvanparks) <westvanparks@westvancouver.ca> 
Subject: Paid Parking @ Seaview? 

CAUTION: This email originated from outside the organization from email 
address . Do not click links or open attachments unless 
you validate the sender and know the content is safe. If you believe this e-mail is 
suspicious, please report it to IT by marking it as SPAM. 

Hi — 

What’s up with this?  Not acceptable.  With whom do we lodge a complaint? 

Thanks 

s. 22(1)
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controls on construction projects. 

a) I strongly believe that permitting of construction projects must take into account the following:
- Duration of project
- Intensity of sound and commotion
- Proximity to other construction projects
- History of construction in that neighbourhood

The above considerations adopt measures to avoid sacrificing enjoyment of residents by managing the 
amount of construction in a more holistic and calculated manner.  There must be breaks in which 
residents can sit on their patios in peace, and have some periods in which there is no construction. 

b) Construction varies in its complexion, and can be mild and unnoticeable or intense and intolerable.  It
can also be brief, or lengthy.  The construction in the immediate property has lasted over 1 year, and has
been intolerable.  Coupled with other construction projects for months and for weeks, cumulatively it
has rendered the neighbourhood unlivable.

Our society prioritizes peaceful enjoyment, and has nuisance laws to prevent unreasonable interference 
with enjoyment.  By permitting indefinite construction of severe intensity, the Honourable Council has 
subordinated the right to peaceful enjoyment to ambitious homeowners.  Enduring this intrusion 
endlessly is unreasonable and is a sacrifice no resident should accommodate.  Our neighbourhood is so 
sensitive to disturbance that it employs staff on weekends to control excessive parking for Whytecliff 
Park, yet it fails to protect productive, hardworking residents from having their peace deeply disturbed all 
day every day.   

To this end, construction must be limited, and the construction that is permitted cannot be allowed to 
disturb residents as continuously as it does.  Forced breaks must be instituted, controls on noise, 
controls on vibrations, and other measures so that residents are not prejudiced from using their own 
properties lawfully and peacefully.  Frankly, disturbances should compensate those that experience 
loss, which is a principle well established in our legal system, and injunctions should moderate what is 
excessive and unlawful.   

I strongly urge the Honourable Council to seriously address the pervasive issue of rampant and 
unregulated construction, to adopt far greater measures to uphold the characteristics and peace of our 
home, and to prioritize lawful and peaceful progress over unbridled building at the expense of all others. 

Yours truly, 

s. 22(1)
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From: 

Sent: 

To: 

Subject: 

Attachments: 

s 22(1) 

Tuesday, April 29, 2025 9:51 AM 

correspondence 

Re: seawalk accident 

SEAWALK ACCIDENT.docx 

 

s 22(1) CAUTION: This email originated from outside the organization from email address . Do not click links or 
open attachments unless you validate the sender and know the content is safe. If you believe this e-mail is suspicious, please report 
it to IT by marking it as SPAM. 

The previous email had some mistakes. Please disregard it. 
This is the proper version. And please do not post my picture on City Hall's website. 

Sincerely, 

s 22(1) 

On Sun, Apr 27, 2025 at 4:35 PM 
Hello 

s 22(1) wrote: 

Mark Sager, Christine Cassidy, Nora Gambioli, Peter Lambar, Scot Snider, Shanon Thomson, and Linda Watt. 
Please find attached the description of my accident on the seawalk and pictures of the injuries. 
Regards, 

(5)////



April 29, 2025, West Vancouver 

Hello, 

, I went on my regular power walk on the Seawalk 
in West Vancouver. The day was pretty. There were plenty of people walking, jogging, and walking 
their dogs on leashes.  

In the corner of my eye, I saw a woman sitting on the bench with a beautiful  dog 
on my right and people passing me on the left with another dog. Suddenly the  dog ran in front 
of my legs from right to left and my feet got tangled in his leash and I fell  on the graveled 
concrete. 

Luckily many people stopped. There was  people who helped me to 
. I had a cut wound on  and 

. I had wounds 
bleeding. I had a headache, . 

The next morning, I went to my family. She gave me a prescription for 
and prevent them from infection. She also suggested that I 

 I had to pay out-of-pocket. 

I hurt all over. I couldn’t sleep for a couple of days. I had a headache. I felt depressed. 

 I missed my 
 I wasn’t there to see it with the rest of the family. I was sad. 

, we had a booked family  in a restaurant celebrating 
. Can you imagine going to the restaurant with  like that. 

I love animals. Love cats and dogs. When the policy allowing dogs on leashes on the seawalk was 
introduced, many of my friends expressed reservations and worries about safety. They worried 
about tripping over the running dogs. And now it happened. It looks like this policy is dangerous. 

My doctor told me that I was very lucky that  and that I didn’t break 
any bones. 

I want the City Council to take under consideration revoking this policy before somebody falls and 
dies from a concussion. 

Especially that dogs on the seawalk have a long path to run behind the fence and also have a large 
dog’s park in Ambleside. 

Sincerely, 

Resident of West Vancouver, 
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From: 

Sent: 

To: 

Subject: 

Attachments: 

s 22(1) 

Thursday, April 24, 2025 4:38 PM 
correspondence 
parkinq at Liqhthouse Park 
LghtPkSignsJpg 

CAUTION: This email originated from outside the organization from email address�. Do not click links or open 
attachments unless you validate the sender and know the content is safe. If you be�uspicious, please report it to 
IT by marking it as SPAM. 

At the suggestion of District of West Vancouver Parks Administration I am sending you the 
following conunents that I made a few days ago regarding parking at Lighthouse Park. 

s 22(1) 
my initial comment: , my son and I went to Lighthouse Park. When 
parking we were dismayed to find many signs indicating that payment for parking was required but 
that payment could be made "via mobile apps only" (see attached photo). As it happens we did 
have a mobile phone, but not a data-enabled one. When we attempted to download and open the 
app the phone indicated that there was no inte1net com1ection. Payment was thus not 
possible. Several other park visitors besides ourselves found themselves in the same predicament. 

In my opinion this situation is unacceptable for a public facility. Some means of payment not 
requiring a data-enabled phone should be available. The parking lot at Lynn Canyon Park offers 
an example of how this could be done, as do the parking facilities at Stanley Park. 

Parks Administration's response: Thank you for your feedback regarding pay parking in West 
Vancouver. In addition to mobile applications, visitors may use the pay by phone call-in payment 
option listed on the parking signage, which does not require data. 

My response to that: In fact I did call the phone number listed on the signage; the only response 
was a recording which stated that payment could not be made that number. May I suggest again 
that something similar to what is done at the Lynn Canyon Park is required. 

I hope that Council will address this issue. 
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