
Requests received Year round

Project implementation Summer/Fall (resource and funding dependent)

Locations not selected for 
this year's implementation 
will be retained in the current 
priority list and re-evaluated 
next year along with new and 
existing requests

YES NO

NO

WHAT HAPPENS WHEN A TRAFFIC 
CALMING REQUEST IS SUBMITTED

Is the road eligible for traffic calming measures?
Local Roads: not cul-de-sacs or dead-end streets less than 90m; or
Collector Roads: located in school or playground zones.

•	 no ongoing construction and changing traffic patterns
•	 support from 50% of the owners on the block

Staff evaluate requests once a year in spring

Staff develop preliminary plans for top-ranked locations 
based on constructability, opportunities to combine the 
project with other capital projects, and funding availability

Does the request meet the criteria?
Staff collect traffic counts and evaluate request 
based on criteria including traffic vehicle speeds, 
volumes, collision history, and other factors

YES

Location is added to the list of current requests 
and ranked according to priority

Does the proposed traffic calming plan have the 
required support from the neighbourhood?

•	 response from at least 67% of the owners on the block
•	 minimum of 67% of the respondents in favour of the 

proposed plan
•	 maximum of 20% of the respondents opposing the 

proposed plan

REQUEST
REJECTED

NOYES


